
Checklist for Conversations with the Media 

 Be prepared. Know the five “Ws” of your story: who, what, when, where, 

why (and how). Be familiar with the media outlet and its audience. Have 

The Desmoid Tumor Research Foundation’s mission statement, website, 
and key messages with you for reference. Visit www.dtrf.org for more 

information. 

 

 Be resourceful. Reach out to DTRF for support if you’re looking for 
information about desmoid tumors. Email lynne@dtrf.org if you have 

questions. 

 

 Be truthful. Make your key points as simply and as often as possible. If you 

don’t have the answer to a reporter’s question, admit it and offer to get the 
information for the reporter as soon as possible. (Be sure to follow up!)  

 

 Be relaxed. You know your story, and you feel comfortable telling it. A 

successful interview is often a conversation, not an inquisition.  

 

 Be clear. If you’re not sure what the reporter is asking, say so. (It’s OK to 
ask a reporter to back up and rephrase a question.) 

 

 Never say “no comment”. Give a reason for why you can’t discuss certain 
topics or issues. There are many ways to give a “non-answer.” You can 
redirect the conversation by saying, “I can’t discuss that, but what I can tell 

you is...” 

 

 Silence, long pauses, and showing your emotions are all ok. This is a very 

emotional topic for you and your family…and for many other families out 
there who may really connect with your message and be inspired by your 

story. Also, when you’ve made your point, stop speaking. Don’t feel like you 
have to keep talking. People often speak nervously to fill the silence, which 

may dilute their original, well-articulated point. 

 

 Also, be aware that there is no “off the record”. Anything can be quoted. 
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